How can | Refill through SMS/Application/Website

1. Option 1 (SMS):

After purchasing a prepaid card or a voucher from any authorized Cyberia dealer, you can
send the following SMS to 81-979 979 containing the pin code.

e For renewal: CYB#R#landline or username#pincode
(sample:CY B#RH#OLX X XXX XHXXXXXXXXXXXXXXXXXXXX)

e For Extra Traffic: CYB#T#landline or username#pincode
(sample:CY B#THOLX X XXX XEXXXXXXXXXXXXXXXXXXXX)

e For Unlimited night: CYB#UN#landline or username#pincode
(sample:CY BH#UN#OLX XXX XXKHEXXXXXXXXXXXXXXXXXXXX)

e For Unlimited Evening: CYB#UE#landline or username#pincode
(sample:CY BH#UEHOL XXX XX XHEXXXXXXXXXXXXXXXXXXXX)

e For Pause: CYB#PS#landline or username#pincode
(sample:CY B#P SH#OLX X XXX XKHEXXXXXXXXXXXXXXXXXXXX)

e For Parental Control: CYB#PC#landline or username#pincode
(sample:CY B#P CHOLX X XXX XHEXXXXXXXXXXXXXXXXXXXX)

Option 2:

2. Cyberia’s Account Management Center (Website: www.cyberia.net.lb)

o Refill Account

o Using prepaid cards available at any Cyberia Authorized Reseller.

o
-

N .
ame » Modify Account

DSL FullSpeed-100GE ssword
Payment Methoc
nt Method Prepaid
» Manage My Services

» Manage my TV bundle

2/1/2022 1:44 PM To 3/1/2022 12:00 PM )
» Open Support Ticket

Date 3/1/2022 12:00 PM
» Cancel Account

» Account Info

Usage 64.17GB

1ew subscription JRefill Extra GB


https://myaccount.idm.net.lb/SitePages/Index.aspx
http://www.cyberia.net.lb/
https://www.idm.net.lb/points-of-sale.aspx

]
o
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Add the serial number

o Using a Credit Card or a Debit Card.

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Choose your plan.
- Fill the credit card info, and then continue.

e Add Extra Traffic (GB)

o Using Service Card available at any Cyberia Authorized Reseller.

» Recharge Account
Renew subscriptionRefill Extra GB

= Modify Account

Type DSL Fullspeed-100GBE Password,
Payment Method,

Holder Name

Payment Method Prepaid
» Manage My Services

» Manage my TV bundle

From 2/1/2022 1:44 PM To 3/1/2022 12:00 PM )
= Open Support Ticket

Expiry Date 3/1/2022 12:00 PM
» Cancel Account

@ Traffic Meter » Account Info

Traffic Usage 64.17GB

R
2
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card



https://www.idm.net.lb/points-of-sale.aspx

- Add the serial number

o Using a Credit Card or a Debit Card.

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card
- Choose your GBs.

- Fill the credit card info, and then continue.

¢ Add Pause Card
o Using service card 8% available at any Cyberia Authorized Reseller (Add 30

Days).

t

Renew subscription JRefill Extra GB

N .
ame » Modify Account

DSL FullSpeed-100GB Password,
Payment Method,

nt Method Prepaid
» Manage My Services

» Manage my TV bundle

2/1/2022 1:44 PM To 3/1/2022 12:00 PM )
» Open Support Ticket

Date 3/1/2022 12:00 PM
» Cancel Account

» Account Info

Usage 64.17GB
AR
AN
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Add the serial number

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx
https://www.idm.net.lb/points-of-sale.aspx

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Choose Service Card 8%$.
- Fill the credit card info, and then continue.

e Add Service
a. Parental Control
0 Using service card 4% available at any Cyberia Authorized Reseller. (Will
refill 2 months)

» Recharge Account

Renew subscription, Refill Extra GE

der Name .
» Modify Account
e DSL FullSpeed-100GB Password,
Payment Method,
ment Method Prepaid

= Manage My Services

» Manage my TV bundle

3

2/1/2022 1:44 PM To 3/1/2022 12:00 PM .
» Open Support Ticket

iry Date 3/1/2022 12:00 PM
» Cancel Account

» Account Info

ffic Usage 64.17GB
adh
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Add the serial number

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Choose Service Card 4% (Will refill 2 months)
- Fill the credit card info, and then continue.

b. Unlimited night
0 Using service card 4$ available at any Cyberia Authorized Reseller.

» Recharge Account

Renew subscription, Refill Extra GE
der Name .
» Modify Account
e DSL FullSpeed-100GE Password,
Payment Method,
ment Method Prepaid

: Manage My Services

» Manage my TV bundle

3

2/1/2022 1:44 PM To 3/1/2022 12:00 PM .
» Open Support Ticket

iry Date 3/1/2022 12:00 PM
» Cancel Account

» Account Info

ffic Usage 64.17GB
L]
2
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Add the serial number


https://www.idm.net.lb/points-of-sale.aspx

o Using a Credit Card or a Debit Card.

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card
- Choose Service Card 4%

Fill the credit card info, and then continue.

c. Unlimited Evening

0 Using service card 8% available at any Cyberia Authorized Reseller. (Plan Should
be more than 70 GB)

» Recharge Account

Renew subscription, Refill Extra GE

der Name .
» Modify Account
e DSL FullSpeed-100GB Password,
Payment Method,
ment Method Prepaid

= Manage My Services

» Manage my TV bundle

3

2/1/2022 1:44 PM To 3/1/2022 12:00 PM ]
= Open Support Ticket

iry Date 3/1/2022 12:00 PM
» Cancel Account

= Account Info

ffic Usage 64.17GB
AR
adh
Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card

- Add the serial number


https://www.idm.net.lb/points-of-sale.aspx

o Using a Credit Card or a Debit Card.

Renew Subscription using a Prepaid Renew Subscription using a Credit
Card Card
- Choose Service Card 8%

- Fill the credit card info, and then continue.

3. Mobile Application (Android - 10S)

o Refill Account

o Using prepaid cards available at any Cyberia Authorized Reseller.

Payment Method Prepaid
Cycle From 2/1/2022 1:44:00 PM
Cycle End Date 312022 12:00:00 PM
Expiry Date 3f1/2022 12:00:00 PM

Traffic Meter

62.87GB used 41.13GB Remaining

| :
62.87GB used 41,13GB Remaining

s —

Days elapsed 8 days left
o
Days elapsed 8 days left

Remaining Extra Traffic 4.00GB Extra |

Renew Method
Renew My Services | have a Prepaid Card
Refill GBs Notifications | have a Credit Card

- Add the serial number

o Using a Credit Card or a Debit Card.



https://play.google.com/store/apps/details?id=com.apps2you.idm
https://apps.apple.com/us/app/idm-lebanon/id1132605888
https://www.idm.net.lb/points-of-sale.aspx

Traffic Meter
62.87GB used 41.13GB Remaining
[
[ e ——
Days elapsed 8 days left

Renew Method

| have a Prepaid Card

| have a Credit Card

- Choose your plan.
- Fill the credit card info, and then continue.

¢ Add Pause Card
o Using service card 8% available at any Cyberia Authorized Reseller. (Add 30

Days)
Payment Method Prepaid
Cycle From 2[1/2022 1:44:00 PM
Cycle End Date 3M1/2022 12:00:00 PM
Expiry Date 3/1/2022 12:00:00 PM
Traffic Meter
62.87GE used 41.13GB Remaining

L ——

e ——

Days elapsed 8 days left 62.87GB used 41,13GE Remaining
|

Remaining Extra Traffic 4.00GB Extra Days elapsed 8 days left

R My Services | have a Prepaid Card

- Add the serial number

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx

Traffic Meter

62.87GB used 41.13GB Remaining

Days elapsed 8 days left

Renew Method

| have a Prepaid Card

| have a Credit Card

- Choose Service Card 8%$.

- Fill the credit card info, and then continue.

e Add Extra Traffic (GB)

o Using Service Card available at any Cyberia Authorized Reseller.

Payment Method Prepaid
Cycle From 2/1/2022 1:44:00 PM
Cycle End Date 3/1/2022 12:00:00 PM
Expiry Date 3/1/2022 12:00:00 PM

Traffic Meter

62.87GB used 41.13GB Remaining

Days elapsed 8 days left
Remaining Extra Traffic 4.00GB Extra
Renew My Services
Refill GBs Notifications

- Add the serial number

62.87GE used 41.13GB Remaining
| E—
e —
Days elapsed 8 days left

| have a Prepaid Card

| have a Credit Card

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx

Traffic Meter

62.87GB used 41.13GB Remaining
e —
L ———
Days elapsed 8 days left

Renew Method

| have a Prepaid Card

| have a Credit Card

- Choose your GBs.
- Fill the credit card info, and then continue.

e Add Service
a. Parental Control
0 Using service card 4% available at any Cyberia Authorized Reseller. (Will
refill 2 months)

Payment Method Prepaid

Cycle From 2/1/2022 1:44:00 PM *arental Control
Cycle End Date 3/1/2022 12:00:00 PM nactive

Expiry Date 3/1/2022 12:00:00 PM

Jnlimited Night Service

nactive Expiry date: 12/01/2019 12:00:00
Traffic Meter
Jnlimited Evening

62.87GB used 41.13GB Remaining \ctive Expiry date: 03/01/2022 12:00:00

Days elapsed 2 days left 52.B7GH used 41.13GB Remakning
L ——
. —
Remaining Extra Traffic 4.00GB Extra Jays elapsed B days left
1
Renew My Services | have a Prepaid Card
Refill GBs Notifications | have a Credit Card

- Add the serial number

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx

Traffic Meter

62.87GB used 41.13GB Remaining

Days elapsed 8 days left

Renew Method

| have a Prepaid Card

| have a Credit Card

- Choose Service Card 4% (Will refill 2 months)
- Fill the credit card info, and then continue.

b. Unlimited night
0 Using service card 4$ available at any Cyberia Authorized Reseller.

4 My Services
Payment Method Prepaid

Parental Control

Cycle From 2/1/2022 1:44:00 PM
Inactive
Cycle End Date 3/1/2022 12:00:00 PM
Expiry Date 3/1/2022 12:00:00 PM Unlimited Night Service |
Inactive Expiry date: 12/01/2019 12:00:00
Traffic Meter T .
Unlimited Evening
62.87GB used 41.13G8 Remaining nelive Bxpiry dete: 03/01/2022 12:00:00
]
o
Days elapsed 8 days left B2.87G8 used 41.13GB Remaining

Remaining Extra Traffic 4.00GB Extra Days Hapm 8 days left

Renew My Services

| have a Prepaid Card

Refill GBs Notifications | have a Credit Card

- Add the serial number


https://www.idm.net.lb/points-of-sale.aspx

o Using a Credit Card or a Debit Card.

Traffic Meter

62.87GB used 41.13GB Remaining

Days elapsed 8 days left

Renew Method

| have a Prepaid Card

| have a Credit Card

- Choose Service Card 4$

- Fill the credit card info, and then continue.

c. Unlimited Evening

o Using service card 8$ available at any Cyberia Authorized Reseller. (Plan Should

be more than 70 GB)

Payment Method Prepaid

Cycle From 2/1/2022 1:44:00 PM
Cycle End Date 31/2022 12:00:00 PM
Expiry Date 3f1/2022 12:00:00 PM

Traffic Meter

62.87GB used 41.13GB Remaining

Days elapsed 8 days left

Remaining Extra Traffic 4.00GB Extra

Renew My Services

Refill GBs Notifications

- Add the serial number

My Services

|

Parental Control

Inactive
Unlimited Night Service
Inactive Expiry date: 12/01/2019 12:00:00

Unlimited E\reninﬂl

Active Expiry date: 03/01/2022 12:00:00

B2.87GB used 41.13G8 Remaining

[SEssssSeas—————— ]
e
Days elapsed 8 days left

| have a Prepaid Card

| have a Credit Card

o Using a Credit Card or a Debit Card.



https://www.idm.net.lb/points-of-sale.aspx

Traffic Meter

62.87GB used 41.13GE Remaining
[
L ———
Days elapsed 8 days left

Renew Meathod

| have a Prepaid Card

| have a Credit Card

- Choose Service Card 8%
- Fill the credit card info, and then continue.



