CYBERIA INTERNET SETUP GUIDE / DSL MODEMS

CUSTOMER SUPPORT « STEP-BY-STEP CONFIGURATION GUIDE

How to Configure Your DSL
Internet Connection

DSL modems — setup with Cyberia

How to setup theInternet (PPPoE) connection on the DSL modems Cyberia provides. The same Cyberia connection settings
apply to every model — only the menu path differs.

D-Link DSL-124 D-Link DSL-2878 TP-Link TD-W9950 Technicolor DWAO100

START HERE

The setup isthe same on every DSLmodem

Connect to the modem, open its settings page in a browser, log in, open the Internet / WAN section, choose PPPoE, and enter the Cyberia
username and password. The connection settings below are identical across all four modems — only where you type them changes.
1. 1. Connect — join the modem’s Wi-Fi (the default Wi-Fi password is printed on the label on the back, often the MAC ID), or use a LAN cable.
2. 2. Open the page — in a browser type the gateway address (usually 192.168.1.1) and press Enter.
3. 3. Login — enter the admin login (default admin / admin, or the access key on the back for Technicolor).
4. 4. Open Internet / WAN — via the Setup Wizard or the Internet menu.
5.5.Choose PPPOE & enter settings — set the values in the box below.

6. 6.Save / Apply — wait for the Internet light to turn solid. Set your Wi-Finame and password at the end if prompted.

Cyberia connection settings (use these on every model)

Connection type / Protocol: PPPoE (Routed PPP over Ethernet)

VPI: 0 for Ogero lines - 8 for GDS / DSP lines

VCI: 35

Username: your Cyberia username in the form username@cyberia.net.lb (e.g. X123456 @cyberia.net.Ib)
Password: your Cyberia Internet password (not the Wi-Fikey and not the modem admin password)

What the Internet setup screen looks like

https://192.168.1.1 192.168.1.1 / Internet Setup

Status Internet / WAN Setup

O oG ConnectionType
PPPoE A

Modem Login Wireless VPl vel
0 35 B

Username

admin A

Advanced

Usemame

X123456@cyberia.net.lb

Vo~ Yo~

Login — A username, B password. Internet setup — A PPPoE, B VPI/VCI, C username, D password.

lllustrations show the typical layout; wording varies between modems. The values to enter (PPPOE, VPI/VCI, your @cyberia.net.Ib username and password) are the same

everywhere.
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CHEAT SHEET
Quickreference —DSLmodems
Type the address into a browser, log in, then open the Internet/WAN area listed below and apply the Cyberia settings.

Model Address to type Default login Where to configure

D-Link DSL-124 192.168.1.1 admin / admin Quick Start - Setup Wizard - Setup
Internet Connection

D-Link DSL-2878 192.168.1.1 admin / admin Setup Wizard, or Internet - Internet
Setup (PPPoE)

TP-Link TD-W9950 tplinkwifi.net admin / admin Quick Setup — Internet Connection Type
. PPPOE

Technicolor DWAO100 192.168.1.1 admin / access key on back Internet Access — username & password

Tip: The default Wi-Fi password used to first connect is printed on the modem'’s back label (often the MAC ID or an access/Wi-Fikey). If you can’t
reach the page, connect acomputer with a LAN cable instead.
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STEP-BY-STEP BY MODEM

Configure each DSLmodem

DSL-124 D-Link DSL-124
Gateway 19216811 admin / admin

1. Connect to the modem’s Wi-Fi (default Wi-Fi password is on the back label — the MAC ID) or use a LAN cable.

2. Browset0192.168.1.1and loginwith admin/admin.

3. GotoAQuickStart - Setup Wizard, then click Next on the welcome screen.

4.  Choose DSLWAN, then Next.

5. Change device login password (type a new one or click Skip), then set time & date — Next.

6. Setup Internet connection: Country = Other, ISP = Other, Protocol = PPPoE, VPI = 0 (Ogero) or 8 (GDS), VCI = 35, then your
username@cyberia.net.Ib and password.

7. Configure wireless: set your Wi-Finame (SSID) and Wi-Fi password (WPA2 Pre-Shared Key).

On Completed, press Apply / Start. Wait for the Internet light to turn solid.

192.168.1.1 — D-Link Setup Wizard

Step 4 — Setup Internet Connection

Country Intemet Service Provider
Other Other
Protocol VPI \VCI
PPPoE 0 35
0Ocero/8GDS
Usemame
X123456@cyberia.net.lb ]

[— Password ]

D-Link DSL-124 — Setup Internet Connection step (typical).

PPN D-Link DSL-2878
Gateway 19216811 admin / admin

Connect by Wi-Fi (password on the label) or LAN, browse to 192.168.1.1, log in admin / admin.

Open the Setup Wizard, or go to Internet - Internet Setup to configure it manually.

Set the connection / protocol to PPPoE over DSL, then enter VP10 (Ogero) / 8 (GDS) and VCI 35.

Enter your username@cyberia.net.Ib and Cyberia password.

Click Apply / Save; the Internet light turns solid once the line syncs. Set your Wi-Fiunder Wireless if needed.

apr oabdp=
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VSIS TP-Link TD-W9950
Gateway tplinkwifi.net /192168.11- admin / admin

1. Connect by Wi-Fi (password on the label) or LAN, browse to tplinkwifi.net (or 192.168.1.1), log in admin / admin.
2. RunQuickSetup. Choose your DSLmode (ADSLor VDSLto match your line); if asked for Region/ISR, pick Other.

3. SetInternet Connection Type = PPPOE, then VP10 (Ogero) / 8 (GDS) and VCI 35.
4
5
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Enter your username@cyberia.net.Ib and Cyberia password.
Set your Wi-Finame and password when prompted, then Finish / Save.

Manual path: Advanced - Network - DSL/Internet - add a PPPoE WAN connection with the same values

tplinkwifi.net — Quick Setup

Quick Setup
Intemet Connection Type

PPPOE

VPI VCI

0 35
VPI0Oaero/ 8GDS

Usemame

X123456@cyberia.net.lb ]
[— Password ]

TP-Link TD-W9950 — Quick Setup, Internet connection type (typical)

DWAO0100 Technicolor DWAO100

Gateway 192168.11- admin / access key on back

Connect to the modem’s Wi-Fi (Wi-Fi password / access key is on the back label) or use a LAN cable.

Browse t0192.168.1.1and log in: username admin, password = the access key printed on the back of the modem.
Open Internet Access (or Internet / WAN).

Enter your username@cyberia.net.lb and Cyberia password, then click Save.

For Wi-Fi: open Wireless, change the network name (SSID), and set the Wi-Fi security/password.

1.
2.
3.
4,
5.

192.168.1.1 — Technicolor

Status Internet Access

Internet Access

Login:admin/access key onthe back of the modem
Usemame

X123456@cyberia.net.Ib ]
[— Password ]

Technicolor DWAO100 — Internet Access screen (typical)
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If the Internet won’t connect

Check the VPI for your line. Ogero/ DSP lines use VPI 0; GDS / DSP lines use VPI 8. VCl s 35 for both. The wrong VP! is the most common cause of no
connection.

Check the username & password. The username must be the full username@cyberia.net.Ib form, and the password is your Cyberia Internet password — not
the Wi-Fi key and not the modem admin password.

Check the DSL / line light. It must be solid (synced) before PPPoE can connect. If it keeps blinking, check the phone line, splitter and cabling.

Still no Internet light? Confirm your account is active and contact Cyberia support with your username ready.

Need help configuring your modem?

®
GYBERIA Contact Cyberia customer support

04-727575




