CYBERIA WI-FI PASSWORD GUIDE / INTERNET FOR EVERYONE

CUSTOMER SUPPORT « STEP-BY-STEP GUIDE

How to Change Your
Wi-Fi Password

A walkthrough for therouters and modems Cyberia provides. One simple method, plus the exact address, login and menu for
every model.

DSL Fiber (ONT) Wi-Fi Router Mesh System

START HERE

The method that works on (almost) every device

Whatever your connection type, the steps are the same: connect to the device, open its settingsin a browser (or its app), open the wireless
section, type a new key, and save. Only the address, the login, and the menu name change — and those are listed for every modelin the table on

the next page.
1.1. Connect — join the device’s Wi-Fi, or plug a LAN cable from your computer into one of its yellow ports.
2. 2.0pen the page — in a browser type the gateway address (e.g. 192.168.1.1) and press Enter.
3.3.Login— enter the admin user & password, usually printed on the sticker under the device.
4. &, Open Wireless — find Wireless / WLAN / Wi-Fiin the menu (the table names it per model).
5. 5. Type the new key — replace the Wi-Fi Password / Pre-Shared Key with your new one (8+ characters).
6. 6. Save & reconnect — click Save / Apply. Every device must reconnect using the new password.

Where do | find the login? On Cyberia-supplied modems and fiber terminals the admin username and password are almost always printed on a
sticker on the bottom or back of the unit (look for User/Password or Web Account). If it was never changed, common defaults are listed per model
in the table. Dual-band devices (2.4 GHz + 5 GHz) may have two separate networks — change the key on both, or set them the same.

What the two key screens look like

https://192.168.1.1 192.168.1.1 / Wireless

Wireless Settings

Status
0 Net K NetworkName (SSID)
etwor
MyHomeWiFi

Router Login Wireless Wi-Fi Password (Pre-Sharedkey) ——————————
Usemame NewStrOngP@ss (o]
X Security J
admin A Encryption
Advanced WPA2-PSK (AES)

Save/ Apply D

Login screen — address bar (top), then A username & B password. Wireless screen — C the password field, D the Save button.

lllustrations show the typical layout. Exact wording and colours vary between firmware versions, but the labels you are looking for — SSID, Wi-Fi Password / Pre-Shared Key, Save
— are the same everywhere
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CHEAT SHEET

Quickreference — by connection type

Find your device’s connection type, type the addressinto a browser, log in (sticker or default), open the listed menu, and change the password
field.

Model Address to type Default login * Where the Wi-Fikey lives

DSL MODEMS

D-Link DSL-124 192.168.1.1 admin / admin Wireless — Security — Pre-Shared Key
D-Link DSL-2878 192.168.1.1 admin / admin Wireless — Security — Wi-Fi Password
TP-Link TD-W9950 192.168.1.1 / tplinkwifi.net  admin/admin Wireless / Basic — Wireless Password
Technicolor DWAO100 192.168.1.1 admin / Sticker Wireless / Wi-Fi — Security Key

FIBER TERMINALS (ONT)

Huawei EcholLife EG8145V5 192.168.100.1 (or .1.1) Sticker (often admin/...) WLAN - WLAN Basic - WPA PreSharedKey
Nokia ONT 2428A1 192.168.1.1 Sticker on unit Network / WLAN -, Wireless Password
Zhone 2466GN 192.168.1.1 admin / Sticker Wireless — Security — Pre-Shared Key
Zhone ONT 2428 192.168.1.1 admin / Sticker WLAN - Security — Pre-Shared Key

WI-FI ROUTER

TP-Link Archer AX12 192.168.0.1 / tplinkwifi.net  passwordyouset on first Wireless — Password (web or Tether app)
use

MESH SYSTEM

TP-Link Deco M5 — (no web page) TP-Link ID in the app More - Wi-Fi Settings - Password

TP-Link Deco X50 — (no web page) TP-Link ID in the app More - Wi-Fi Settings - Password

* Defaults are a starting point only. Cyberia-supplied units (fiber terminals especially) use a unique password printed on the device sticker —always
check there first.
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STEP-BY-STEP BY TYPE

Walkthroughs for each connection type

DSL DSL modems
D-Link DSL-124 « D-Link DSL-2878 - TP-Link TD-W9950 « Technicolor DWAO100
Model Address / login Wi-Fi menu path
D-Link DSL-124 192.168.1.1-admin/admin Wireless — Security - Pre-Shared Key
D-Link DSL-2878 192.168.1.1-admin/admin Wireless — Security - Wi-Fi Password
TP-Link TD-W9950 tplinkwifi.net - admin/admin Wireless / Basic - Wireless Password
Technicolor DWAQ100 192.168.1.1- sticker Wireless / Wi-Fi — Security Key

-

Connect by Wi-Fior a LAN cable, open a browser and type the address for your model.
Log in with the admin account (sticker or default).

Open Wireless, then the Security sub-tab (on TP-Link it's under Wireless directly).

Type the new Pre-Shared Key / Wireless Password. Keep security on WPA2-PSK (AES).

LU S

If 2.4 GHz and 5 GHz are listed separately, set both, then click Apply / Save.

192.168.1.1 — DSL modem

Internet Wireless - Security
Wireless MyHomeWiFi
Security
[:NewStrOngP@ss ]
Advanced

WPA2-PSK (AES)

Fiber terminals (ONT)
Huawei EG8145V5 « Nokia ONT 2428A1 « Zhone 2466GN « Zhone ONT 2428 - Technicolor DWAQO100

Model Address / login Wi-Fi menu path

Huawei EchoLife EG8145V5 192.168.100.1 - sticker WLAN - WLAN Basic - WPA PreSharedKey
Nokia ONT 2428A1 192.168.1.1 - sticker Network / WLAN - Wireless Password
Zhone 2466GN 192.168.1.1 - sticker Wireless — Security - Pre-Shared Key
Zhone ONT 2428 192.168.1.1 - sticker WLAN - Security - Pre-Shared Key

-

Connect to the ONT, open a browser and type the address for your model.

Log in with the username/password on the sticker (these fiber units use unique per-device logins).
Open WLAN (Huawei/Zhone), Network — WLAN (Nokia) or Wireless (Technicolor).

Set the new WPA PreSharedKey / Wireless Password; keep WPA2 Pre-Shared (AES).

Set both 2.4 GHz and 5 GHz if dual-band (e.g. EG8145V5), then click Apply / Save.
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192.168.100.1 — Fiber ONT

Status Security
WLAN Basic WLAN - WLAN Basic
WLAN Ad >d
dvance Fiber_Home
Automesh
WPA2 PreSharedKey
[_NewStrOngP@ss2026 ]

Apply

Two logins on some fiber units: ISP fiber terminals may have alimited user account and a fulladmin / telecom account. The user account on the

stickeris enough for the Wi-Fi password. Avoid changing internet / WAN settings, as that can drop your fiber connection — call Cyberia support if
unsure.

Wi-Firouter

TP-Link Archer AX12

Model Address / login Wi-Fimenu path
TP-Link Archer AX12 tplinkwifi.net - passwordyou set Basic — Wireless — Password (or Tether app)
1. Connect, then browse to tplinkwifi.net (or 192.168.0.1).
2. Login. The Archer AX12 has no admin/admin default — use the password you set during setup (reset the unit if forgotten).
3. GotoBasic — Wireless, or Advanced - Wireless - Wireless Settings.
4. Change the Password for 2.4 GHzand 5 GHz, then click Save.

tplinkwifi.net — Wireless

m Advanced

Wireless

TP-Link_Home

[N ewStrOngP@ss ]

WPA2-PSK / WPA2-WPA3
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m Mesh system — app only
TP-Link Deco M5 « TP-Link Deco X50

Model Managed via Wi-Fimenu path
TP-Link Deco M5 Deco app - TP-Link ID More — Wi-FiSettings -~ Password - Save
TP-Link Deco X50 Deco app - TP-Link ID More - Wi-FiSettings -~ Password - Save

-

Open the Deco app on the phone that set up the system (connected to the Deco Wi-Fi or signed in with the TP-Link ID).
Tap More (bottom-right corner).
Tap Wi-Fi Settings.

Edit the Wi-Fi Password (and name if you wish).

LU S

Tap Save. Alldevices drop off and must reconnect with the new password — thisisnormal.

Deco app

Wi-Fi Settings

Deco_Home

[_N ewStrOngP@ss ]

Picka strong password & finish up

Make it strong Keep WPA2/WPA3 Reconnect everything

At least 12 characters, mixing upper/lowercase, Never set security to "Open” or WEP. WPA2-PSK Phones, laptops, TVs, printers and smart devices
numbers and a symbol. Avoid names, phone (AES) is the safe minimum; WPA2/WPA3 is better if will all need the new key entered once.

numbers and dictionary words. offered.

If something doesn’t work

The page won’t open. Make sure you're connected to this device’s network, not mobile data or a neighbour’'s Wi-Fi. Try the alternative address from the
table, and type it in the address bar (not a search box).

The loginis rejected. Use the sticker credentials. If they were changed and are lost, you'll need a factory reset.

Factory reset. This erases all settings — on fiber and DSL units the internet may need reconfiguring, so contact Cyberia support before resetting those.

Still need help?

®
GYBERIA Contact Cyberia customer support

04-727575




