How can | change Wi-Fi Channel when I'm facing some Wi-Fi
disconnections

- First of all you have to ping your modem’s gateway IP from the command prompt on your
desktop/laptop when no traffic on your connection:
0 Open the CMD (Command Prompt)
0 Type ping 192.168.1.1 —t or ping 192.168.1.254 (each modem has it own default
gateway) then Enter.
= |f the time of many reply will be < 10 ms = seems good Wi-Fi channel and no need
to change it , check the below example for good Wi-Fi channel :

IC: \USEFE-ping 192.168.1.1 -t

iPinging 192.168.1.1 with 32 bytegms i
Reply from 192.168.1.1: bytes=32 ftime=5ms
,Reply from 192.168. bytes=32 ftime=8ms
«Reply from 192_168. bytes=32 ftime=2ms
nReply from 192.168. bytes=32 jtime=2ms
Reply from 192.168. bytes=32 ftime=2ms
Reply from 192.168. bytes=32 ftime=6ms
Reply from 192.168. bytes=32 ftime=5ms
Reply from 192.168. bytes=32 ftime=5ms
Reply from 192.168. bytes=32 ftime=6ms
Reply from 192.168. bytes=32 ftime=2ms
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= If the time of many replies will be > 10 ms, channel should be changed by the
below steps:

Technicolor vl /Thomson:

1. Connect to the Wi-Fi network of your modem

2. Open any browser, and enter the gateway address ( the default one is
192.168.1.1 ) username : admin , password : admin

3. Press on home network > WLAN
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4. Press on configure :

Home > Home Network > Interfaces = WLAN: Thomson7BCECC Overview | Details | fonfigure

m Wireless Access Point - Thomson7BCECC
iy

* Configuration
Interface Enabled: Yes
Physical Address: 08:76:FF:7B:CE:CC

Metwork Name (S5ID): Thomson7BCECC
Interface Type: 802.11b/g/n
Actual Speed: 65 Mbps

Band: 2.4G Hz

* Security

Allow New Devices: Mew stations are allowed (automatically)

Security Mode: none

5. Change the channel selection from automatic to manual, and choose the correct
channel number reference to ping reply from the CMD (by testing the ping on
ever channel to find the best one):

+* Configuration
Interface Enabled:

Physical Address: 08:76:FF:7B:CE:CC

Technicolor v2 :

Metwork Name (SSID): |TthSDnTBCECC |
Interface Type: | 802.11b/g/n “ |
Actual Speed: 65 Mbps
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Channel Selection: [Manual ~|
Region: Usa

Channel: 11 2
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Broadband Network:

1. Connect to the Wi-Fi network of your modem

2. Open any browser, and enter the gateway address (the default one is 192.168.1.1):




Username: admin, password: access key on the back of the modem

rechnicolor
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3. Press on wireless :

@ Version Amber (16.1) ® Connected PPP Connacted ® TNCAP6642D3 (2.4GHz)
®0.65 Mbps WAN P2 your IP address ® THCAPG642D3-5G (SGHZ)
®5.97 Mbps

-
@ DHCP Enabled 1 Ethernet Device ® DMZ Disabled
Gateway: 192.168.1.1 Connected ® DynDNS Disabled
Metmask: 255.255.255.0 1 WiFi Device Connected 1 Port Forwarding Rule
@ |PvG Disabled 0 UPRP Rules
@ Disabled @ Disconnected User Management
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4. Change the channel from auto to manual , and choose the correct channel number
reference to ping reply from the CMD (by testing the ping on ever channel to find the best
one):
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