
DSL – Service Termination Request 
 
 
Username: ____________________________ 
 
DSL Phone Number: ____________________ 
 
Owner’s full name: _______________________________________________ 
 
Contact Number 1: ______________________  
 
Contact Number 2: ______________________ 
 
E-mail: ________________________________________________________ 
 
Reason for Cancellation: 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

 

Requested Termination Date: ___ / ___/ _____ 

 

NOTE:  

1. Service Termination Requests should be submitted at least 30 business days before the 

expiration of the account or the end of contract term (as the case may be).  

2. This form should be submitted by hand to Cyberia’s head office located in Hamra Street. 

Or by e-mail to ccu@cyberia.net.lb, in this case you will receive a reply confirming receipt of 

you request. 

3. All the requested information in this form is mandatory. 

4. For further information or guidance, please contact our Customer Service Unit on 01-594575. 

 

 

Full Name: _____________________________ 

Date of Request: ___ / ___/ _____ 

Signature: 

 

 

mailto:ccu@cyberia.net.lb

